«OT 3TOr0 TOBapa HeJib3sl 0TKA3AThCS MPH MOJYYeHUM -
npoo6JiemMbl ¢ Bo3BpaToMm ToBapoB Ha Wildberries

MHorue nmoTpeOUTeNIN BCe Yalle CTaIH KAJIOBaThCs Ha
TO, 4YTO OT HEKOTOPBIX JOPOTOCTOSIIUX TO3WIUNA Ha
mapkertiieiice Wildberries Henb3s oTkazaTbes. Temeppb ecTh
TOBaphl ¢ MOMETKON «OT 3TOro TOBapa Hejb3sl 0TKa3aThCs
npu mnoaydyeHum». Panee Takoe mpaBwio Iuiarhopma
YCTaHABJIIMBAJIA TOJIBKO HA TPOJIYKTHI IMHTAHUS WU
CKOPOMOPTSIIMECS TOBAPHI, & CeYac U Ha ANEKTPOHUKY.

Takue ToBapbl TeNEeph NPUXOIAT 0€3 BO3MOKHOCTH
OTKa3aThCi OT HHUX HA IMYHKTE BBIAYM, a €CIH TOBap
OCTaHeTCss HEBOCTPEOOBAaHHBIM- CPEJICTBA, CIIMCAHHBIE MPH OIUIaTe, HEe BO3BpamiaroTcs. B cimyxoe
nonnaepxkku  Wildberries 0OOBSACHSIOT 3TO TeM, YTO HEBOCTPEOOBAHHBIE TOBApPHI MOMAJIEKAT
YTHIIM3AIMK 03 KOMIICHCAIlW, a TaKKe IOJYEPKUBAIOT, YTO WH(GOpPMANHS O HEBO3BPATHOCTHU
TOBapa 0ToOpa)kaeTcsi KPaCHBIM BOCKJIMIIATETIFHBIM 3HAKOM B KOp3UHE MPU OPOPMIICHUH 3aKa3a.

OpmHako TakWe MpaBWia BCTYMAalOT B MpOTHBOpeurne ¢ 3akoHOM «O 3ammre TpaB
notpeduteneit». [lo obuemy npasuity, cornacHo cT. 26.1 3akoHa «O 3ammTe IpaB NOTpeOUTENEH»,
JTMCTAHIIMOHHAS TPOJIaXa, K KOTOPOW OTHOCHTCS TIOKYITKa Yepe3 MapKeTIUICHC, IPE/IIoIaraeT, 4ro y
noTpeOuTeNsi ecTh MPaBO OTKa3aThCs OT TOBapa B Te€UeHHE 7 JHEH ¢ MOMeHTa moiydeHus. Jlaxe
€CIIM BBl 3aKa3aJld CMAapT(POH WIH BUIACOKAPTY, BBl UMEETE MPaBO OCMOTPETh TOBAp B IYHKTE
BBIIaYM 3aKa30B W OCCHPEINsITCTBEHHO OTKa3aThCsi OT HEro, IMOJYYHB JCHBTM Ha3zal cpasy,
HE3aBUCUMO OT MPUYUHBI — TPOCTO MEepeayMal, He MOJONUIO U TaK Jaliee.

Ecnm toBap mocTaBieH B MYHKT BBIAAYM, HO €II€ HE MepefaH MOKYMaTear —CAelka He
CUUTAETCS 3aBEPIICHHOW B IOpUAMYECKOM cMmbicie. [lokymka cuMTaeTcs 3aBEpILICHHOU, TOJIBKO
KOTJIa TOBap Mepelies K MOTPEOUTEIN0: OH ero OCMOTPEI, MPUHSIT U TOJIUCAT COOTBETCTBYIOIINE
JOKYMEHTBHI (WIJIH MTOJITBEPIMI MTOJIYYECHUE B IIPUIIOKECHUH ).

A B nannoMm cinydae Wildberries cuntaeT cienKy COCTOSBIICHCS yKe B MOMEHT OTTPY3KH —
Y 3TO MPOTHBOPEUYUT 3aKOHOJATEIbCTBY. [10Ka MOKyMaTes b HE MOJIYYrII TOBAP B PYKH, OH MOXKET OT
HEro OTKa3aThCs 0e3 mocneacTBuil. Jlake ecnu KIMEHT MPOCTO HE SBUJICS B IYHKT BBIJAYH,
npoJiaBell 00s13aH BEPHYTH JICHBI'M 332 TOBAp, 32 BBIYETOM PACcXOJIOB HA JIOCTABKY (€CIIM OHH OBLIH).
[TompITKa MapkeTIUIeiica OCTaBUTh ACHBIHM Y ce0sI — ITO HApYyIIICHUE MIPaB MOTPeOUTES.

Onnako B ciyxOe momnepxku Wildberries Tak e yTBEp)KIarmOT, 4TO B OOJBIIUHCTBE
ciydaeB o) OPMUTH BO3BPAT TOBApPOB, KyIuieHHbIX Ha Wildberries, MOXHO B TF0OOM IyHKTE BBIJA4H
3aKa30B MapKeTIuielica, — MPH YCJIOBHH, €CJIM TOBAp COXPAHWI TOBAPHBIM BUJ M MOXET OBIThH
OecCIpenaTCTBEHHO pealn30BaH JApyromy mnokymnartento. OqHaKo eclu y MEeHeIKepa MapKeTIieica
€CTh OOBEKTUBHBIC INPHYUHBI OTKa3aTh B BO3BpaTe, HEOOXOAUMO OyIeT HamucaTh 3asBICHUE
HETIOCPECTBEHHO MPOJIaBIly, KOTOPBI PACCMOTPHT €r0 B YCTAHOBICHHOM TOPSIZIKE.

JTO0 Kacaercsi B TOM YUCIIC Psijia KAaTerOpHid, B KOTOPBIX ISl BO3BpaTa TpeOyeTcs dKCIepTH3a
nposaasna. ToBap He sIBISAETCS COOCTBEHHOCTBIO MapKeTIUIeica, TOITOMY BOIPOCHI BO3BpaTa psa
KaTeropuii TOBApOB PEINAIOTCS HANpPSAMYK C MpoAaBloM. K HHM OTHOCHUTCS, Hampumep,
AJIEKTPOHUKA — JUIsI BO3BpaTa TaKUX TOBAapOB HEOOXoIMMa MpPOBEpKa KadecTBa JIMOO TOBapHAs
HKCIIEPTH3a: Ha MYHKTE BBIJAYM HEBO3MOXXHO OCYIIECTBUTh UX AMATHOCTHKY. A MapKeTIuieiic B
CBOIO OYepe/b MPEIOCTABISET BECh HEOOXOAUMBINA (DYHKIIMOHAN JUISI CBSI3U KIMEHTA C MPOJIAaBIIOM
TOBapa.

Taxum odpa3zom:

o Eciu y ToBapa ecTb moMeTka «OT 3TOro TOBapa HeJb3sl OTKa3aTbCs NPH
NoJIy4eHuW» (0OBIYHO ATO MPOIYKTH TMUTAHHS, HIDKHEE O€Nbe, DIIEKTPOHUKA), MOJIh30BATEIh
MOJKET OTKa3aThCsl OT TOBapa, OyJAy4yd B ITYHKTE BBIJAYH, U MOJYYHTHh ACHBI'M Ha3aJ cpasy depes
Wildberries, Tak Kak caeiaka He CUUTACTCS 3aBEPIICHHOM;

. Ecnu mokynaTtens 3abpan ToBap ¢ moMeTkoi «OT 3TOro ToBapa HeJib3sl 0TKAa3aThCsl
NPH MOJYYeHHH», TO OT HETO0 OTKA3aThCs TaKKEe MOKHO, HO HE Yepe3 MyHKT BbIIaud, a HAPAMYIO
gyepe3 mpojasia. [lokymaTemo HYKHO OyIeT CBSI3aThCS C MPOJABIIOM, OTIPAaBHTh YCTPOICTBO Ha
AKCIIEPTHU3Y M €CJIM OHA MOKAaXEeT, UTO Y TOBapa ecTh Ne(heKThl, JIEHBI'H BEPHET CaM MPOJIABEIl, HO HE
Wildberries.
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